Case Study

IMPORTANT

Due to a governing confidentiality agreement, we've refrained from disclosing actual client and solution
names. These have been changed appropriately, to more generic sounding terms and nomenclatures.

Industry:

Retail / FMCG

Platform:

Android

Business Challenge:

The Client wanted to develop an application on Android Platform where in his Sales force can actually
make record of their accounts, where in each account would be containing different contact details,
Interactions held with the contacts and prospective leads. He would also be provided with the
capabilities of adding new accounts and contacts in that. And the mobile application had to integrated
with their SAP system.

Business Solution:

We developed a solution for client in which Application was divided into two parts i.e. Client Application
&/ Middleware Server Application. The client Application resides at the user Handset. The
communication between client & SAP Server is done through Web Services. After the account has been
created at the Client Side the web services send the account details to the SAP Server which creates the
same account at SAP Server and web services retrieves the “Account ID from SAP Server and goes back
to the client side.

Features:
» Can create & manage new accounts
> Each Account contains different contact details, contact Interactions & Prospective leads.
> Can Add/Edit contacts from accounts
> Can Add Interactions for different contacts & prospect Information.
> A Unique application containing all features of SAP features for mobile applications
> Designed effectively for sales force.
> Contains all details about contacts which Includes Name, e mail, account, gender, department.
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