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Location: Client
India A leading telecom operator in India.
Project: Busi Need
mReporter usiness Needs

To provide an application that would help the sales/ market research professionals to
Industry: have remote access to the servers while on the go and record new information using
Insurance survey forms. The form can be filled by respective people and the same shall be

uploaded on the server for the manager to go through and approve the same.

Technologies / Platform:
Solution Overview

= 2ME = Registration

= Record Store 1) Captures primary company details (company name, users etc)
= JAVA =  Form Management Studio

= SQL Server 1) Create, Edit and Delete forms on-the-fly

= Eclipse IDE 2) Dynamic forms auto-optimize for the handsets

" Mantis Bug Tracker 3) Real-Time Form preview

» BaseCamp 4) Custom Form Templates

=  Super Admin

Business Benefits: j )
1) View, Add, Delete Registered Users

Sales Force/Management 2) View Usage and Billing
=  User Management
= Dynamic survey form 1) Log Management
generation capability 2) OTA App Management (Phase Il)
* Sales force can use the forms 3) Preventive Management (Phase )
using mobile app from
anywhere Highlights:
* Top Management view the * Industry independent solution
information in real time = Real time information access

=  Dynamic form creation studio

= Easily integrates with existing ERPs

= Multi level reporting management

= Dynamic Server

= |ndividual access based on the business activity with option for
add/edit/update forms

= Fields relevant to the industry vertical & sales force requirement

Accessibility
= Providing access to all sorts of

forms for survey to sales
force from anywhere any time

For more information, contact: info@rapidsofttechnologies.com
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