Rapidsoft Technologies
Case Study of Hotel Website

IMPORTANT

Due to a governing confidentiality agreement, we've refrained from disclosing actual client and
solution names.
These have been changed appropriately, to more generic sounding terms and nomenclatures.

Company

One of the biggest Hotel groups of Udaipur (Rajasthan) having more then 10 hotels in all over India.
All the hotels of this company come under Heritage Hotels of Rajasthan. This site contains features
of Online Hotels Booking, Booking through Agents, Loyalty Program, Picture Gallery, Guest
Comments, Blogs, Google locater, Virtual Tours.

Industry:

Hotels

Business Challenges:

All the 10 hotels are on different locations of India offering different facilities to Tourist/Guests. We
had to display locations of Hotels from important Cities, distance from Airport, Bus Stand, and
Railway Station.

The second Major Task was to mange online booking of Rooms/Suites according to different charges
for Customers, Agents, and Loyalty Program.

For booking we had to provide language option before opening booking page.

Software Solution

For booking option we had to choose option of UNICODE fonts and Globalization of vs.net. It was
one the biggest task in the whole application.

For Google maps Route and Location we had used APl of Google Maps. We had created all the
routes and Locations of Hotels manually on Google maps and then we had used that in our
application.

Features:

1) Show route maps from important cities of India.

2) Show Route map from Nearest Airport, Railway Station, and Bus Stand.
3) Booking option in different languages.

4) Maintenance of Room booking.

5) Maintenance of Guest Comments

6) Maintenance of Picture Gallery

7) Creation of Virtual Tours.

8) Implementation of payment Gateway.

9) Event Calendar.
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Some Screen Shots

Event Calendar
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Room booking (in different languages)
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Infos réservation

Date d'arrivée

Nombre de nuits
Nombre d’adultes
par chambre
Nombre d’enfants
{-12 ans)
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Code d'acceés
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facultatif

Choisissez votre devise

Annulation réservation I

vérifier les disponibilités

Virtual Tours of Rooms

1:58 PM - Friday, 22 May 2009
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